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na= = _ | Hijacked Browser

ComPUTERS New search engine, unwanted toolbar or pop-ups in the corner?

239-5’3-1960 Here's how to fix Chrome (and Edge).

Remove What You Didn't

Add
Search engine or home page Chrome menu : — Extensions — Find extensions you didn't install Click Remove again to confirm.
changed, a new toolbar, pop-up Manage Extensions. on purpose and click Remove. Repeat for any others you don't
notifications, redirects to ads. trust.

searchdeals-results.

Search Deals Toolbar

SearchDeals @) search Deals Pro

Q' Remove “Search Deals Pro"?

Report abuse

Virus detected!
Click to clean your PC

Don't click the pop-ups, call numbers, or
install a “cleaner”.

Settings — Privacy and security — Under Allowed to send Settings — Reset settings — Uninstall unknown programs, then
Site settings — Notifications. notifications, click : next to a site Restore settings to their original Windows Security — Scan options
you don't know — Block. defaults — Reset settings. — Full scan.

(O Quickscan
Checks folders in your system where threats are commonly found.

O Fullsean
Reset settings? Checks all files and running programs on your hard disk. This scan could
one hour.

() Custom scan
Choose which files and locations you want to check.

() Microsoft Defender Antivirus (offline scan)

Some malicious software can be particularly difficult to remove from your ¢
restart your device.

Scan now.

Good to Know Need Help?

e Microsoft Edge: Extensions — Manage extensions; Settings — Cookies and site permissions —

Contact Naples Computers

Notifications; Settings — Reset settings.
o Reset keeps your bookmarks, history and saved passwords. It turns off extensions and resets your search =0 239'51 3'1 960
engine. We Make LT. Happen!

o Keeps coming back, or says “Managed by your organization” on a home PC? Call us.

naplescomputers.com



