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Then turn the printer off and on, and
restart your computer.

@ Open the Print Queue

On the printer's page, click Open Right-click the document with an Start — type services — right-click Click Remove — Yes. Then Add
print queue. error — Cancel. Cancel any others, Print Spooler — Restart (admin device and pick your printer.
then print again. needed).
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Good to Know Need Help?

. ::Iati(: System Settings — Printers & Scanners — your printer — Printer Queue, or Remove Printer and add it Contact Naples Computers
ack.

o Wi-Fi printer keeps going offline? Give it a reserved IP address on your router and update its firmware. a=0 239'51 3'1 960

o Still stuck? We fix home and office printers. Call 239-513-1960. We Make LI Happen!

naplescomputers.com



