nHPLES PRINTABLE HOW-TO GUIDE
COmMPUTERS

NAPLES COMPUTERS HOW-TO - PC & MAC BASICS

Move Everything to a New Phone

This guide shows how to move apps, photos, and settings to a new phone, using Quick Start on iPhone or
Copy apps & data on Android, instead of setting everything up from scratch.

Why it's worth doing right

A new phone doesn't have to mean starting completely over.

No retyping everything Most apps sign you right back A backup makes this possible
Apps, Wi-Fi passwords, and in This only works smoothly if the
photos come along automatically. You're already signed into your old phone was backed up first.

Google or Apple account.

Step by step

MOVE TO A NEW PHONE

0 Got a new phone?

You don't have to start from zero. Moving almost
everything takes minutes.

WHAT TO DO

We're Naples Computers, helping Naples

families with this since 1993.

iPhone: Quick Start

[:] Place the new iPhone near the old one
Quick Start starts automatically
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D Follow the prompts on both screens
Matching the animation confirms it's really your device

D Keep both phones charging and nearby

Until the transfer finishes completely

Android: Copy apps & data

O Choose Copy apps & data during setup

When prompted on the new phone

D Connect with a cable for the best transfer
The most complete copy of apps, photos, and settings

D No cable? Use Wi-Fi instead

Just confirm the matching code on both screens

A few things to know

D Some apps ask you to sign in again

That's normal for banking and authenticator apps, done on purpose

O Keep the old phone for a few days

Until everything's confirmed working on the new one

D No old phone? Restore from the cloud
iCloud or Google Backup covers most of it instead

Recap: move to a new phone

D iPhone: Quick Start, place the phones near D No old phone? Restore from iCloud or
each other, follow the prompts Google Backup instead

D Android: Copy apps & data, using a cable or C] Some apps still need a fresh sign-in, and
Wi-Fi during setup that's normal

Keep the old phone for a few days after setting up the new one, until you've confirmed

everything actually came over.
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New phone giving you trouble?

SO norres,  Call 239-513-1960

naplescomputers.com - We Make I.T. Happen!
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