
Claims an unpaid toll and

threatens fees or a suspended
registration.

(305) 555-0171

‹

FL Toll Services: Your
account shows an
unpaid toll. Pay now
to avoid late fees and
a suspended
registration.

fl-tollpay-service.net/pay

Text Message

FAKE EXAMPLE

Example only. Number and web address

are made up.

The sender is a random number,
and the link is a copycat web
address.

(305) 555-0171

‹

FL Toll Services: Your
account shows an
unpaid toll. Pay now
to avoid late fees and
a suspended
registration.

fl-tollpay-service.net/pay

Text Message

FAKE EXAMPLE

Asks you to reply or tap a link to

“verify” your bank account.

(844) 555-0133

‹

Fraud Alert: Unusual
activity was detected
on your account. Reply
YES to confirm it was
you, or verify your
account now.

secure-bank-verify.net/login

Text Message

FAKE EXAMPLE

The link leads to a page built to

steal your username and
password.

(844) 555-0133

‹

Fraud Alert: Unusual
activity was detected
on your account. Reply
YES to confirm it was
you, or verify your
account now.

secure-bank-verify.net/login

Text Message

FAKE EXAMPLE

A recorded voice, not a live person,

with a “final notice.”

incoming call

V

Vehicle Services
1-800-555-0162

Decline Accept

Any name or number can show up,

even one made to look local to
you.

incoming call

V

Vehicle Services
1-800-555-0162

Spoofed caller ID

Decline Accept

Type the real address yourself, use

the official app, or call a number
you already have.

Forward spam texts to 7726
(SPAM), and report scams at
ReportFraud.ftc.gov.

Good to Know
Don't press a number to “speak to a representative” or get “removed” — it often just confirms your number is

active.

Real companies don't ask you to “verify” an account, or pay a toll, by tapping a link in a text.

Not sure if a call, text or link is real? Call 239-513-1960 and we'll check it before you tap or pay.

Need Help?
Contact Naples Computers

239-513-1960
We Make I.T. Happen!™

239-513-1960

Scam Call

or Text?
Real examples of toll, bank and robocall scams, and what to do

instead.

incoming call

T

Toll Services
1-800-555-0171

Decline Accept

FAKE We Make
I.T.

Happen!™

Unpaid-Toll Text1 Not Your Tollway2 Fake Fraud Alert3 Fake Sign-In Page4

The Robocall5 Caller ID Lies6 Go To The Real Thing7 Report It8

naplescomputers.com


