
Quick Start starts automatically on

both screens.

?

Matching the animation confirms

it's really your device.

Matched

Charging, until the transfer finishes

completely.

!

When prompted during setup on

the new phone.

?

Gives the most complete transfer

of apps, photos, and settings.

?

Just confirm the matching code on

both screens.

?

Don't close the setup screen or put

either phone to sleep.

Transferring

Some may ask you to sign in again;

that's normal for banking and
authenticator apps.

Signed in

Good to Know
No old phone? Restore from an iCloud or Google Account backup instead.

Keep the old phone for a few days, until everything's confirmed on the new one.

Transfer giving you trouble? Call 239-513-1960 and we'll walk you through it.

Need Help?
Contact Naples Computers

239-513-1960
We Make I.T. Happen!™

239-513-1960

Move to a

New Phone
iPhone and Android, step by step.

? We Make
I.T.

Happen!™

iPhone: Place It Near the
Old One1

iPhone: Follow the
Prompts2

iPhone: Keep Both Phones
Nearby3

Android: Choose Copy
Apps & Data4

Android: Connect With a
Cable5

Android: No Cable? Use
Wi-Fi6 Let It Finish7 Check Your Apps8

naplescomputers.com


