
Usually just a few dollars, so it

feels believable.

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE

Example only. Number and link are made

up.

“Pay today, or face a $50 fine, late

fees, or legal action.”

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE

It leads to a fake payment page
built to steal your card or bank
info.

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE

SunPass's real site is just

sunpass.com — nothing more,
nothing less.

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE

Open the official app, or type the

agency's website address in
yourself.

Check the real app or site

Go to the agency's app or real

website instead, typed in yourself.

!

Replying, even “STOP”, can

confirm your number is active.

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE

Use “Report junk”, forward to

7726, or ReportFraud.ftc.gov.

Reported & deleted

Good to Know
Entered card info on the fake page? Call your card company right away.

Real toll agencies bill through their app, mail, or account online — never a text link.

Not sure if a toll text is real? Call 239-513-1960 and we'll check it before you tap anything.

Need Help?
Contact Naples Computers

239-513-1960
We Make I.T. Happen!™

239-513-1960

Toll and SunPass

Text Scams
Don't tap “Pay Now.” Here's how to spot the fake, and what to do

instead.

(786) 555-0192

‹

SunPass Toll Services:
You have an unpaid
toll of $4.75. Avoid a
$50 late fee and legal
action. Pay now:
sun-pass.tollpay-example.net

Text Message

FAKE We Make
I.T.

Happen!™

A Small Unpaid Toll1 A Scary Deadline2
A Link That Wants Your

Card3 Check the Link4

Check Your Real
Account5 Never Tap the Link6 Delete, Don't Reply7 Report It8

naplescomputers.com


