
Mailboxes, users, domains and

devices, so nothing gets missed.

Wi-Fi password Microsoft account

Old PC nearby An hour or two

A new Microsoft 365 tenant, built

and licensed, before anything
changes.

While your office keeps working on

the old system, the whole time.

Old PC Drive or cloud New PC

The record that tells the internet

where your mail goes is left
exactly where it is.

OFFICE SERVER

OFFSITE

Once everything's ready, we switch

the MX record, on a schedule you
choose.

OFFICE SERVER

OFFSITE

Catches any mail sent during the

switch, so nothing gets lost.

Old PC Drive or cloud New PC

A short, guided step for everyone

on the team.

Security policies

Backup agent

Business apps

This exact same way, for

Exchange, GoDaddy, Google
Workspace and more.

YOUR TEAM

Good to Know
The key to zero downtime: the MX record stays put until everything is built, synced and double-checked.

Your office keeps working on the old system the entire time mail is being copied over.

Ready to see what moving would involve? Call 239-513-1960 for a migration assessment.

Need Help?
Contact Naples Computers

239-513-1960
We Make I.T. Happen!™

239-513-1960

A Migration With
Zero Downtime
Our seven-step process for moving your business to Microsoft 365.

OFFICE SERVER

OFFSITE

We Make
I.T.

Happen!™

1. Assessment1 2. New Tenant Built2 3. Mail Copied Over3 4. MX Record Held4

5. The Cutover5 6. Final Sync6 7. Outlook & Phones7 Hundreds of Migrations8

naplescomputers.com


