Windows Update Stuck?

Frozen - Failing - Restart Loop _—

NnAFPLES ,
COmrUT ERS What to do when an update freezes, won't download, or your

239-513.196'0 computer keeps restarting.

@ Truly Frozen?

Working on updates can sit at one No change for a couple of hours? Settings — System — Storage. System — Troubleshoot — Other
percent for a long time. Keep it Hold the power button, then turn it Nearly full? Open Cleanup troubleshooters — Windows
plugged in. back on. recommendations. Update — Run.

& Local Disk (C:) 6 GB free

Your disk is almost full. Free up space so updates can

. install.
. Windows Update
@ Press and hold the power button O Resolve problems that prevent you
Working on updatt g= Installed apps N from updating Windows.
Don't tun off y ®~  Uninstall apps you no longer use

@ Temporary files N

Choose which temporary files to remove

Back Up First

@ Pause, Then Resume

Windows Update — Pause for 1 Advanced options — Troubleshoot Find it today at Back up to an external drive or
week, then Resume updates and — Advanced options — Uninstall aka.ms/myrecoverykey with your OneDrive before you try bigger
check again. Updates. Microsoft account. fixes.

D [] Updates paused

Updates will resume in 1 week

Here's how to find your recovery key: 0
« Go to aka.ms/myrecoverykey from another PC or mobile device
Backup complete

Good to Know Need Help?

¢ Unplug extra USB drives and devices, check your internet, and use Restart, not Shut down. Contact Naples Computers

o Same error code keeps coming back? Write it down. It tells us exactly what failed.

o Restart loop or BitLocker screen? Call 239-513-1960 or click Join Remote Session at =0 239'51 3'1 960
naplescomputers.com. We Make IT. Happen!""

naplescomputers.com



