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Silence Spam Calls
This guide shows how to quiet unknown-number and suspected spam calls, using Silence Unknown Callers
on iPhone or Caller ID & spam (and Call Screen) on Android, instead of letting every unknown number ring
through.

Why it's worth setting up

A quieter phone, without missing the calls that matter.

Fewer interruptions
Calls from numbers you don't
know go straight to voicemail
instead of ringing.

Real callers can still reach you
Anyone who actually needs you
can leave a message.

Set it once
Turn it on a single time, and it
keeps working in the background.

Step by step

S I L E N C E  S P A M  C A L L S

! Tired of spam calls?
Both iPhone and Android can quiet unknown
numbers before they ever ring.

WHAT TO DO

We're Naples Computers, since 1993.

PRINTABLE HOW-TO GUIDE
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iPhone: Silence Unknown Callers

Open Settings, then Phone
Where the call options live

Turn on Silence Unknown Callers
Numbers not in your contacts stop ringing

Check voicemail and recent calls
Silenced calls still show up there, they just don't ring

Android: Caller ID & spam

Open the Phone app, then Settings
Look for the spam and caller ID options

Turn on Caller ID & spam
Suspected spam numbers get flagged before you answer

Supported phones also offer Call Screen
An assistant can ask who's calling, before you ever pick up

A few things to know

Legitimate calls get silenced too
Pharmacies, delivery drivers, and callbacks can go straight to voicemail along with the spam

Check voicemail now and then
So nothing important slips past unnoticed

This quiets numbers, it doesn't report them
For a scam call that gets through, still hang up and don't call back

Recap: silence spam calls

iPhone: Settings, Phone, then Silence
Unknown Callers

Android: the Phone app, Settings, then Caller
ID & spam

Expected calls from unknown numbers get
silenced too, not just spam

Check voicemail now and then, so nothing
important is missed
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Check voicemail and recent calls every so often; silencing doesn't delete anything, it just
keeps the phone from ringing.

Still getting flooded with spam calls?

Call 239-513-1960
naplescomputers.com · We Make I.T. Happen!
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