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NAPLES COMPUTERS HOW-TO - BUSINESS I.T.

Co-Managed IT: Support for Offices With an In-
House IT Person

One person handling all of an office's IT, on top of their regular job, is common, and it's exactly where co-
managed IT services Naples FL businesses use come in. It covers six things: working alongside your team
instead of replacing it, specialized tools and monitoring, after-hours and overflow coverage, a second set of
eyes before big projects, coverage when your IT person is out, and one coordinated call.

Why co-managed I.T. exists

One person can't be everywhere, know everything, or never take a day off.

One person is still one person Some tools cost more than one A second opinion catches what
Vacations, sick days, and sheer office needs alone one person misses
workload all happen to the one Monitoring and security tools are Another set of eyes before a big
person holding it together. often priced and built for teams, project or change, not after

not a single person. something breaks.

Co-managed IT services Naples FL: what to expect

6-POINT OVERVIEW

o One person handling all your
office IT, alone?

Co-managed IT isn't about replacing them. Here's
what it actually means, and when it's worth
considering.

WHAT TO DO
We're Naples Computers, since 1993.
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ALONGSIDE YOUR TEAM

c Working alongside your team,
not replacing it

Co-managed I.T. means your in-house person stays
in charge of the decisions, with a partner handling
the rest.

WHAT TO DO
We fill in around what your team already
handles, not take it over.

TOOLS & MONITORING

a Specialized tools and
monitoring already in place

Monitoring and security tools built for a whole team

are often out of reach for a single in-house person to
buy and learn alone. Monitoring already set up

WHAT TO DO

We bring tools that are already set up and
already being watched.
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AFTER-HOURS COVERAGE

° After-hours and overflow
coverage

Problems don't wait for business hours, and neither
should coverage.
Covered after hours

WHAT TO DO

We cover what happens after 5 PM, and pick
up overflow when your team’s stretched thin.
Two more to go.

SECOND OPINION

° A second set of eyes before big

projects

A big change reviewed by just one person is a big
change nobody double-checked.

WHAT TO DO

We review projects and changes before they
roll out, so problems get caught early, not
after.

Team vault ‘
A
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VACATION COVERAGE

o Coverage when your IT person
is out

Vacation, sick leave, or just swamped, the office

shouldn't be without support because one person is
unavailable.

WHAT TO DO

We're the trusted backup to call, with the
access and context to actually help. One
more to go.

COORDINATED SUPPORT

o One call, without stepping on
toes

Bringing in outside help can feel like it undercuts the
person already doing the job.

WHAT TO DO
We coordinate with your team, so it's clear
who's handling what, every time.

What co-managed I.T. looks like

‘ Trusted contact
A

Has a key & our number

IT Help Desk

(239) 555-0142

-~

Decline

D Working alongside your team, not replacing it
Your IT person stays in charge, with backup

D Specialized tools and monitoring already in place
Without your office buying and learning them

D After-hours and overflow coverage
Support that doesn't stop at 5 PM
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D A second set of eyes before big projects

Reviewed before it's rolled out, not after

D Coverage when your IT person is out

Vacation, sick leave, or just swamped

C] One call, without stepping on toes
Coordinated with your team, not around it

Recap: what co-managed I.T. looks like

D Working alongside your team, not replacing C] After-hours and overflow coverage

It
C] A second set of eyes before big projects

[:] Specialized tools and monitoring already in
place D Coverage when your IT person is out

D One call, without stepping on toes

Co-managed IT isn't about replacing the person who already handles your tech. It's

about giving them backup, not a boss.

Have an in-house IT person who could use backup? We'll walk through

how co-managed IT works.
nAFCLES
&DLERES72rs Call 239-513-1960

naplescomputers.com - We Make I.T. Happen!
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