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239_5’3_1960 7 signs it might be time for more support.

Repeat Outages Nobody Backups That Have Never Shared Passwords for No One Owns Updates and
Fully Explains Been Tested Important Accounts Patching

The same problem keeps coming A backup that's never been One login, several people, and no Security updates get applied
back because there's never time to restored is a guess, not a safety record of who did what. whenever someone remembers,
fix the real cause. net. instead of on a schedule.
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IT Requests Pile Up Behind New Hires Wait Days for Nobody Else Knows How
@ Everything Else @ Working Accounts @ Any of It Works Get a Free Assessment

Tickets wait because IT is the Setup is manual and inconsistent, If that one person is out sick, very A real look at what's covered and
fourth or fifth priority on someone since it's not anyone's main job. little gets fixed until they're back. what isn't, before deciding
else’s list. anything.
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Good to Know Need Help?
» None of these signs are emergencies alone; together, they add up to needing a conversation. Contact Naples Computers
o Co-managed IT works alongside the person you already rely on, not instead of them.
o Wondering if your office has outgrown one person? Call 239-513-1960 for a free assessment. = 239'51 3'1960

We Make L.T. Happen!™

naplescomputers.com



