After You Drop Off

@ Backups running

@ cameras onl line
aess... | Your Gomputer
239'5’3"960 What actually happens, step by step.

@ Check-In @ Free Diagnostic @ You Hear Back @ You Approve First

We note what you told us about the A diagnostic confirms what's We explain what we found and Nothing happens to your computer
problem. actually going on, before any work what it would take to fix. until you say go.
starts.

Remote check
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@ Cameras online

Diagnostic complete

@ Data Backed Up First @ The Repair @ A Final Check E,'(;If:,fam;h a

When the repair could affect your The actual work happens, based Everything is checked to make sure You get a plain explanation of what
data, it's backed up before work on what you approved. it actually works before pickup. was done, not just the computer
begins. back.
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@ Good to Know Need Help?

A free diagnostic always comes first, so you know what's wrong before deciding anything. Contact Naples Computers
o Remote or on-site help are options too; not every fix needs an in-person drop-off.
* Ready to find out what's wrong? Call 239-513-1960 for a free diagnostic. = 239'51 3'1 960
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